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Doug, This is reference to LOE serving Larry's on the Lake for the 2011 year. You can 
check your file and report our grand total for 2011 as a SMM for BNI. Looking 
forward to a great 2012 season with no water/sewer problems. Steve is on top of 
it. A testimonial, your company has well out performed your competition, LOWS. 
Thanks to all of your staff! Keep up the great work! 
 Bob aka "Larry" 
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